
ER50SP ACTIVE CALLS: 12 AGEl): 8 UNDSPTCHED: 0 06/
ER50SM ============================================================ 14:
CALL NUMBER: 263546 PRIORITY: ~ STATUS: ACTIVE
JOHN J STACK 0984557202 (314)895-3403 BUS

1 00 HIGHWAY I 270 LINDBERGH BOULEVARD HA 148
LOCATION: LOT
DALES MUSIC STORE/ HOT BABY IN CAR
PROBLEM: TOW
YEAR OF CAR: 90 COLOR: RED MAKE: OlDS MODEL: 88
TOW DEST: BROCK OLDSD.
COMMENTS:
======================================================================
SUPERVISORS NOTE:
EWT/ELAPSE: 30 / 00:10 1427 Ne 000001 C13 FULT:
CALL TIME 14:27 I 06/18/93 1427 DQ 533411 S04 FUlT:
STAT/TIME 02 / 14:37 1428 DD 533411 Sl'~ WILl:
GAR1/GAR2 53341 / C"~""",~• .-. 1437 02 533411 51'3 WILl:-.i":'~';'':'

PHONE (314)838-6664 BUS
DISP TIME 14:28
U-ID Z41 STA 00000 SEL
DISPATCH NOTE:
CALL # STATUS STA TRK NEW U-ID

l-FWD 2-BWD 3-DS? 4-SHW 5-ASG 6-GRD 7-AGElO 8-AGEO 9-STAT 10-WIN 11-PRE 12

GARAGE NUMBER: SS5~

GARAGE NAME:~..
GARAGE CITY: __--------------

DAMAGE

___ OVERCHARGE

C.O.D.

DATE:~~:;
DEDUCT: $ __

CREDIT: $~
EQUIPMENT

IMPROPER REPAIRS

RADIO MAINTENANCE

MILEAGE -2' HI SCELLANEOUS



ER50SP ACTIVE CALLS: 19 AGED: 12 UND5PTCHED: 1 06/10/9
ER50SM ============================================================ 16:32
CALL NUMBER: 257691 ~ PRIORITY:- 0 - STATUS: ACTIVE
HARl B KODALI 1291851305 (314)458-4858 RES

1 2440 SHIVA COURT FULLERTON MEADOWS COURT CO 204-81
LOCATION: FRONT 29
MEMBER IN FRONT
PROBLEM: KEYS S04
YEAR OF CAR: 91 COLOR: WHITE MAKE: TOYOTA MODEL: TERCEL
TOW DEST: MANUAL LOCKS//KEYS IN CAR
COMMENTS:
======================================================================

C24 SSMII
504 SSMI J
S19 SYBRI
S19 SYBRI

J
I
I

TRK NEW U-ID

NC 00000/
DQ 51166/
DO 51166/
02 51166/

1618
1618
1619
1631

SUPERVISORS NOTE:
EWT/ELAPSE: 30 / pon3"
CALL TIME 16:18 / 06/10/93
STAT/TIME 02 / 16:31
GAR1/GAR2 51166 / 41458
PHONE (314)391-0506 RES
DISP TIME 16:19
V-ID S04 STA 00000 SEL _
DISPATCH NOTE: _BARYtodJ;)CJC.ED';-.;I.N::CAR·

I' -.- .. . ,.- ;_. -

CALL # ~ STATUS· _.- STA

1-FWD 2-BWO 3-0SP 4-SHW 5-ASG 6-GRD 7-AGE10 8-AGEO 9-STAT 10-WIN 11-PRE 12-EX!

GARAGE NUMBER: _Z5 1) b Ct
GARAGE NAME:~
GARAGE CITY:~~~

DATE: 6-//-73
DEDUCT: $__------

CREDIT: $ 35. 00

DAMAGE

OVERCHARGE-----
____ C.O.D.

EQUIPMENT

IMPROPER REPAIRS---
RADIO MAINTENANCE---

MILEAGE ~ _ MISCELLANEOUS
~--

* Q16MAi% ~£p #-~5"7bqI 6-10-'13

CHARGE OR CREDIT TO ACCOUNT NUMBER:

AUTHORIZED BY'dCXM>t4-l}~ (Form '570)



ERSOSP ACTIVE CALLS: 7 AGED: 5 UNDSPTCHED: 0

~=~~S~UM;;~:=;:;;~~=======~~;~;~~;;~:=~==~============~;=;C;~=;~;;~~
ANNE N HELLER 1089183216 (314)999-9999

1 00 MANCHESTER ROAD BALLAS ROAD DP
LOCATION: LOT
DES PERES PARK
PROBLEM: KEYS
YEAR OF CAR: 89 COLOR: BLUE MAKE: DODGE MODEL: VAN
TOW DEST: ELECTRIC LOCKstYiB'Aiii:-'i"oCKElf";r:i'N'.'1:AR/iMOTHER IS DEAF/ILW
COMMENTS: I - ~---.- - -.

OS/26/'~

16:57

16S-34
24

S04

======================================================================

NEW U-IDTRKSTA

.1629 NC 000001 C14 RGRS:
1629 DQ 522791 S04 RGRS:
1629 DD 52279/ S04 STRA:
1632 23 52279/ S04 STRA:
1633- 02-52279/ S04 STRA:

~1646'" 03'i"522797:::-:--s64;·:'·STR~i

SEL

STATUS

~ .._.c-- . ~~ 'I"I"!"~.--"

~~....~~~
16:29"'/' OS/26/93

03 / 16:40
52279 / 51174
(314)432-6534
16:29

STA 00000
NOTE:

SUPERVISORS
EWT/ELAPSE:
CALL TIME
STAT/TIME
GAR1/GAR2
PHONE
DIS? TIME
U-ID Z40
DISPATCH
CALL **

l-FWD 2-BWD 3-DSP 4-SHW 5-ASG 6-GRD 7-AGE10 8-AGEO 9-STAT lO-WIN 11-PRE 12-EXT

-----'--

GARAGE

GARAGE

GARAGE

NUHBER~l'f ~
NAME: 'I- ~ Oi

CITY: Jix~
"'

DATE: 2_-~7- 9.3
DEDUCT: $ __

CREDIT: $ ps.$, oc)

DAMAGE EQUIPMENT

_____ OVERCHARGE IMPROPER REPAIRS

MISCELLANEOUS

5-~6-23

C.O.D. RADIO MAINTENANCE

MILEAGE >(
* 6~'rT'-·-· eaff #;2'/7SQb-

CHARGE OR CREDIT TO ACCOUNT NUMBER:

AUTHORIZED BydQ.nwL J)- Kad? _
(FonD 1510)



ER50SP ACTIVE CALLS: 8 AGED: 5 UNOSPTCHED: 0
~:Z~S~UM~;~:=;;;;;~=======~;;;;~~~=t:5=============;;=;~;:=======
J C EVANS 034+~4u~vj (616)921-5350 BUS

4 4605 PA5EO BRUSHCREEK KCM
LOCATION: FRONT
CHARLIE PARKER FOUNDATION
PROBLEM: KEYS
YEAR OF CAR: 88 COLOR: RED MAKE: FORD MODEL: VAN
TOW DEST:r!MPRf,EMA PATIEN!:>
COMMENTS:
======================================================================
SUPERVISORS NOTE;
EWT/ELAPSE: .:.0 1643 NC 000001 COS THOM
CALL TIME 16:0+.:. I 1643 MG 000001 508 THOM
STAT/TIME 03 / 1643 DQ 717111 508 ORAK
GARI/GAR2 71711 / 71418 1644 DO 717111 508 ORAK
PHONE . (816)221-0030 BUS 1650 02 717111 508 ORAK.
DISP TIME 16:44 1653 03 71711/ 508 DRAK
U-ID Z40 STA 00000 SEL DQ
DISPATCH NOTE:
CALL # STATUS 5TA TRK NEW U-IO

05/14/"3
18:16

40

508

l-FWD 2-BWD 3-DSP 4-SHW 5-A5G 6-GRD 7-AGE10 8-AGEO 9-STAT 10-WIN l1-PRE 12-EX~

GARAGE

GARAGE NAHE : .....l.,...,.l.Jl.::::~~IIl::-~--

GARAGE CI TY : .L..lo.~::..:::=!::::':==--...:::Jo::++-_

DAMAGE

OVERCHARGE

DATE:S- r7-f3
DEDUCT: $ __

CREDIT: $~ QY-_
EQUIPMENT

IMPROPER REPAIRS

C.O.D.

~__~ MILEAGE >(
'.aA&~1f~-#- ;;,p9iiZ -

CHARGE OR CREDIT TO ACCOUNT NUMBER:

AUTHORIZED BY:~ ~ . t;a4t.-

RADIO MAINTENANCE

MISCELLANEOUS

S-I¥-73

(Fot'1ll '570)
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GARAGE

GARAGE NAME: -T-~~=-.L.::~~~~

GARAGE CI TY : _~t:;...."-..w~~~_

DEDUCT: $ __

CREDIT: $ 02.5. OJ),

DAMAGE

OVERCHARGE

EQUIPMENT

IMPROPER REPAIRS

C.O.D. RADIO MAINTENANCE

CHARGE OR CREDIT TO ACCOUNT NUMBER:

AUTHORIZED BY:~
(Form 1570)



'RSOSP AGTTVE GALLS: ~ AGEO: 3 lJNOSPiCHFO: 0

=R50SM ============================================================
:ALL NUM8ER: 219452 PRIORITY: 0 STATUS: ACTIVE
~TLDR~D D BRASEL 0193943301 (933)722-9809 PP

4 00 BROAOMORE JOHNSON DRlVE KS
~nCATION: ~OT

MJSSJON, KANSAS OLD LAOY/ KEYS BETWEEN SEATS OF HER CAR
PROBLEM: K~YS

{F.:AR OF CAR: 86 COLOR: RUlE MAKE: FORO MonEL: TAURUS
TnW Di:::RT: MFMR ~I-lORT OF RREATH, UPSET, HeART PRORLFM,
.-:OI'1MENTS:
====:================================================================:

n4/2~/<;;O;:

13:.51

51

SOR

. i 1 ~ P i i 1'1;; J ~: 1 4 i ~ 1 ~ i 04

:l-TD x.~~ sr.:.:. DI.HJlHI SFl nu 1~17 0 ..

·)lSPATi-:H NnTF-: Xt4 F~At-:;/Rr.r·1FONE I-lfo:TPE-:n
~'::'I_L .. S r ... iUS sr.::.

-;UPF..N J SORS
~wT IE.LAPRF:
;'::'1 t T T j'1F

~T':'T! I I MF

NOTE :

.~o i 00:0." 1.51? NC
1 ~: . " i 04! 1 ;<...r:;:\ 1~1? w·I , ,..

(;~ i i}=): 1 I 1.~12 ,);J

71 770 .' 11 7 ...0 1.~ i ... Dr,

i r.; 1 :") j n ...~- i (j"-'
... ,....

"""'"~
0 ....'~,..

III JI1I JIll r: 1.'\ !-IJI T .
00000; S,. .. Flit i I.. ~ Ir"\

I

i'l l?ij/ s .... t" ... ,•.••
.. I Jr-. J",.." :

71 "l?n/ S(ii"\ r;rc~K:

l i -...... , ;

Silt-'. n".::.~;I ....... /

nnnnn; ~ ~ ..... .A S .... i;..::

"' i
I'?li! StiR D~'::'~;

MEMHE~

fR;:. Nl:'W lj-rD

GARAGE NUMBER: 1/ 7;[Q

GARAGE NAKE:1b~ ~4
GARAGE CITY:--------

DAMAGE

DATE:..:f:. &9-91
DEDUCT: $-----
CREDIT: $ O?. 5, QQ_

EQUIPMENT

CHARGE OR CREDIT TO ACCOUNT~~BER:

AUTHORIZED Byd~.jB-~

,
;

j

I
I

___ OVERCHARGE

C.O.D.

IHPROPER REPAIRS

RADIO MAINTENANCE

-X'_._HI SCELLANEOUS

:# .;I9'1S;;;J.,. q-I3-$

..,
(Form 1570)
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DAMAGE
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DEDUCT: $ __
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EQUIPMENT

OVERCHARGE IHPROPER REPAIRS

C.O.D.

MI LEAGE _':<.-_
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RADIO MAINTENANCE

MISCELLANEOUS
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; ---

CHARGE OR CREDIT TO ACCOUNT NUMBER:

AUTHORIZED BY: ,d~ )J:.. K~ _
r:::J (Form '570)
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DAMAGE EQUIPMENT
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CHARGE OR CREDIT '1'0 ACCOUNT NUMBER:
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~' (Fom 1570)
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AUTO CLUB SOUTH

Travel Agency
Insurance Agency

July 9, 1993

Mr. Paul Kindschy
Director
AAA National Road Services
1000 AAA Drive
Heathrow, FL 32746-5063

Re: FCC "Refarrning" Update

Dear Paul:

I have enclosed some information concerning ERS calls which may help to support
the theme that AAA should be granted the same status as a public safety group.
Unfortunately, our computer system has not been programmed to capture the
statistical data which could be useful to support this issue. However, I believe that
the enclosed sample letters and tickets are representative of "routine" ERS calls
which, ifcontrolled in a routine manner, would be detrimental to the public safety.

The enclosed examples represent several themes:

• Emergency Locksmith Calls - Members locking themselves out oftheir cars is
not uncommon and represents about 15 percent of our total calls. Such a call
is a nuisance to the member unless it involves a child locked in a car, an invalid
locked in the car, a pet locked in the car, or the car being located in a high
crime area. Under these circumstances, speedy reaction is paramount. Calls of
this type occur quite frequently. Documentation of some of these types ofcalls
are attached as TAB A

• Assistance to Police - In most areas, local police officials contact AAA service
centers to obtain immediate response ofwreckers to clear accidents and other
road hazards. In these instances, timely response is dictated by good control
and communication capabilities. TAB B represents samples of police calls
handled in several areas. Attention is invited to the immediate response
attained because of dedicated communications facilities.

1211 Fint Avenue North
St Petenburg. Florida 33705

(813) 826-2000



Mr. Paul Kindschy
July 9, 1993
Page 2

• Priority Non-Police caUs - Calls are often received which present a danger
to the public safety but have not come to the attention ofpolice officials.
In many instances, these types of calls may be more critical because there
are no police officials on the scene to control the problem. Vehicles
blocking intersections or roadways, nurses or doctors on call with stalled
vehicles, and similar circumstances are handled on a priority basis in every
service center. TAB C represents some examples ofthese priority calls.

I hope this information is of some use in your efforts. Ifadditional detail is desired
or we may provide any additional information please do not hesitate to give me a
call.

Besrregaros,
/,,, ,

,
C:==--::::--::'-"'-~'1h{ .. ~/X-~ 

Wtlliam ~\~ai, Manager
Emergency Road Service

WHP/vwg ElU.ED4N.VWG

Enclosure



r,

I·,..
r
I

j............,
j f
L



CAUNUMSER

441
RECEIYf§3 JJ4 ~ 11

DtSMl'CHED

'93 JI4 8 11 :22
ENROUTE 11O..'

"93 B 8 11 :22
ARRIVAL "0-7) .

·93 ..lJN 8 11 :29
u. COMPLETED (10-201

LONG TOW AUTHOAIZATION

LOCR1OH

ifl5 c U7Sl1
STATION GAIO

-"-vi
~" - l, .-

RADIO

'"
~
"'~----...;.....- .............- ......-""------....",..._--l.,-------__,I
Ul

~L-;.-....3I~===-.....;;;;-t_.;..;;;.....;.;:=~~......~-----~-;.-_:IlII:'_::::~~~~:....-,4__1I---....-----I SUPV
A"TN

REMARKS

11
FLAT

.vlspARE

:!!-------------:::'::r-:"-----,""7-:::------.,..--------.....--IIIIIIIl¥- §
.J III
~ 3~-----------.........;--+.;;;...---.;;...--:--:----__t1- ...._+ _
:) :f

'"3 ") ~~-.L..:-.......--:""--r=::;;..L-.....L...-T--j""",;;;;..I..---......- ......--'-:-.....L..lo-..........I.-....-of----T"""---"'T""-----+"'I!'P~""T'"-:-~....,~--

2GALS FUEL

C SORRY CARD - UCENSE " PREMIUM PRICE AUTHORIZATION

,

Ending Mileage
ADDITIONAL NON·AAA

(10-7) CHARGES TO MEMBER

Starting Mileage
(10-.) Dollies

Miles to MEMBER

Gas
- 10 MILES
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California State Automobile Association
" • .ERVIND THE MOTOR'''' .'NeE '.aD

Paul Ki.rdschy
Director of AAA National Road services
American A1ItaId:;)i1e Association
1000 AAA Drive
Heathrow, FL 32746-5063

~UF"'YNE
OWII Ol' _IOAIIO

FAT1U<X O'MELVINY_ 0<0UII Ol' _ IOAIID

IT...'F OFFICERS

lilIAN HILL
_NT

JAMES ,. UOUNEW
PICU"VI YN:I. ",ESOfNT
ANO SlCMTART

EOW...1I0CHAN
ntUSUlllfl'

150 VAN NESS AVENUE
P.O. BOX 429186

SAN FRANCISCO, CALIFORNIA 94142·9186

July 9, 1993

10AlID OF DlIIECTOIlS
VICTOR K ",nuNS. $AIlI ,litAfilOSCO

IIUDY V llAlMA."_
D 1I00EIIT IAlILOW. WA1SC)NVlW

JOHH'" IIIYAN. "ClIiIONT
CHAIl\.ES F. IULOTTl. ..... _no
1I00EIIT J. CAIlDOZA. "OOUTO
HAllMEII E. DAVIS. w....NUT CIOn.
NOlI"'''' J. HOW.....D. NOVATO
IIONALD II . .lAMES...... JOSE
JOHN T KEHOE. IACIWolINTO
_KJ. LODATO. LOS ....TOS
SYlVESTEII LUCENA. CMICO
ALIST_ W McCIIONE. ARCATA
WIUJAM E McNEANY.....TA IIOS"
.......T1N C NELSEN. _....,
PATJIIICK O'MELVENY. AtM:RTOH
DOUGLAS .... OSE. en-. MlIGNTS
WlWAM .. OTTElISON.....ao
JEANNE .. FAYNE. VALUJO
DONAUl J. 1I0..EO. ".D...... WG
LEO SOONG. WALNUT CIOnK
IVAN L SUESS. LOOO
JEAN II. WENTE. UVfIlMQlt.
KUNE ... WILSON. JR. OMLANO

HONOIl ...IIV DIlIICTOlII
JACK eRAE..EII..... _AlL
JACK F. GALY. JR .• lUll,..
HAII..ON K HOW.....O. WALNUT Cll
.....RVlN I Hu.._EY. IlENO
FllANK ....llIlOE• ..Ill .. _",N'
STEPHEN G .....GV II. FACIOlC elllC
HAIIlIY W McGOW N. CMICO

Re: FCC ''Refax:m:i.n:1'' Update Arrl Request
For Information

Dear Paul:

on June 25, you asked all clubs to provide you with information regard.i.rq their
emergency road service activities in conjunction with p.Jblic safety agencies.

Enclosed are a number of stories am ex:atplimentary letters outli.niIg sane of
the activities that CSAA has been involved in aver the years. one of the items
is a certificate of appreciation which was awarded to CSAA for its assistance
durin;; the tragic oaklam Hills fire in 1991. we helped set up a terrp:>ra1Y
radio system for the Red cross am also allaNed them to OOrrc:M our portable
radio tower.

'!he letter of July 7, fram the California Highway Patrol, thanks us for our
cooperation in workin;J with them on their canmuni.cations center. OJrrent1y,
CSAA is the only Au'tc:mobile Club that is on the 0iP speed dial system for
callouts on emergencies when m:>torists use the freeway emergency call boxes.

Another article outlines our activities in 1986 when the Yuba river just south
of Marysville, California flooded the CCItlnU.Uli.ties of Lima am Olivehurst. our
canrnunications SUpel:visor am representatives of the Energency Road sezvice
Depart:ment, alon:J with ClaiJns, assi.ste:i the CCIlIl1UJI1i.ties am used the disaster
trailer, which contains a portable radio system, to aid in relief efforts.

'!he other items included with this letter are self explanatory, but if you have
arty questions, please give me a call. I hope this information will be useful
in the filings before the FCC on the arove captioned "Refax:m:i.n:1" issue.

Sincerely,

GN:sgt


